
FEEDBACK FROM PARTNERS

The service works effectively with partners including other healthcare providers...

KEY QUESTION:

EFFECTIVE

QUALITY STATEMENT:

HOW STAFF, TEAMS AND SERVICES WORK TOGETHER
3.2

Good

The service shares information and learning effectively with partners and collaborate with them to further improve care and
support...

KEY QUESTION:

RESPONSIVE

QUALITY STATEMENT:

CARE PROVISION, INTEGRATION, AND CONTINUITY
3

Good

The service provides care and support that is flexible and offers choice and continuity to the supported person...

KEY QUESTION:

CARING

QUALITY STATEMENT:

KINDNESS, COMPASSION AND DIGNITY
3.4

Good

People receiving care can access the care, support and treatment they need when they need it...

KEY QUESTION:

WELL-LED

QUALITY STATEMENT:

PARTNERSHIPS AND COMMUNITIES
3.6

Outstanding

The service provides care with safe systems in place...

KEY QUESTION:

SAFE

QUALITY STATEMENT:

SAFE SYSTEMS, PATHWAYS AND TRANSITIONS
3.6

Outstanding

Flexible and caring staff give advice and show
empathy.

I have been impressed by the care and
support staff provide to the resident.
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